QUY PINH BAO HANH
Ap dung tir ngay 1 thang 5 nam 2023

1. Trach Nhiém — Pham Vi Biao Hanh.

1.1.

1.2.

1.3.

Trung tam bao hanh cong ty Nha An Toan 1a noi dugc uy quyén chinh thtrc vé thue hién dich vu bao
hanh cho cac san phém chinh hang tai Vi¢t Nam nhu: Hikvision, Ezviz, Hilook, Ruijie, Aolin, Ease
security, v.v.

Nha An Toan s& c6 trach nhiém sira chita hodc thay thé san pham 1i nim trong diéu kién bao hanh
va cac dich vy tinh phi khac ddi véi cac san phdm nam ngoai diéu kién bao hanh theo quy dinh riéng
ctia Nha An Toan. Pam bao diy du quyén loi cuia khach hang khi mua cac san phdm tir Nha An Toan.
Nha An Toan s& dugc mién trir trach nhiém d6i v6i bat ky hu hong, truc tric nao ddi voi cac thiét bi
ctia Nha An Toan do két nbi voi bén thir 3 gdy ra, hodc bat ky hu hong, truc tric cua cac thiét bi bén
thir 3 do viéc hu hong cia cac thiét bj ciia Nha An Toan giy ra.

2. Xac Pinh San Pham Chinh Hing Do NHA AN TOAN Phan Phéi:

2.1.

2.2.

Tt ca cac san pham do Nha An Toan phan phdi s& duoc xac dinh dua trén thong tin sé Series (Serial
Number) trén tem ngoai vo hop hodc dan trén than san pham hodc tem bao hanh riéng ciia Nha An
Toan. (Ngoai trir thé nhé Micro SD va Nguén/ phu kién kém theo dugc xac dinh dya theo s6 Series
ctia san pham chinh hodc duoc dan tem bao hanh tiy theo dong san pham).

Quy khach hang c6 thé dung thong tin sé Series trén dé tra ctru thoi han bao hanh va thong tin san
pham do chinh Nha An Toan phan phdi thong qua website: https://nhaantoan.com/kiem-tra-bao-hanh
hoac https://hikvision.vn/kiem-tra-bao-hanh

3. Piéu Khoan Gi6i Han Bao Hanh.

Khi tinh trang ctia san pham nam trong bt ctr trudng hop niao dudi diy déu nam ngoai chinh sach bao
hanh mién phi ctia Nha An Toan. Tuy nhién khach hang c6 thé lwa chon dich vu stra chita ngoai bao hanh,

trong céac trudng hop cu thé s& duoc Nha An Toan thong bao lai cho khach hang:

3.1.

3.2

3.3.

3.4.

3.5.
3.6.

3.7.

San pham bj sir dung sai myc dich, méi truong sir dung khong dam bao hoic lam dung do khong tuan
thu huéng dan sir dung, 1ap dat san pham.

Céc hu hong do tai nan, thién tai, hu hong do con ngudi gay ra, can thiép vao phan mém, phan cing
bén trong san pham khi chua dugc cho phép.

Hu héng do tu y thay ddi linh kién hodc str dung phu kién, lép dat, gén thém, mo rdng, sua chira, thao
101 lam thay d6i nguyén trang cta san pham.

Hu héng do nhiéu dién ti/dién tir, nguén dién khong 6n dinh hodc st dung sai ngu(‘Sn dién, di¢n ap,
V.V.

Hu hong do bao quan, xt 1y sai trong qua trinh van chuyén dén Nha An Toan dé sira chira.

Tem bao hanh/ Tem niém phong hodc nhin thong tin Series bi mat, thay do6i, hu hong, khong con
nguyén ven hodc khong rd rang déu dan dén viéc vo hiéu quyén loi bao hanh cta san pham.

Qua thoi han bao hanh cuia san pham theo quy dinh.



3.8.

Nha An Toan khong bao hanh va s€ khong chiu trach nhi€m vé viéc mat dir li€u/phan mém trong cac
san pham 16i giri vé Nha An Toan bao hanh.

4. Thoi Han — Chinh Sach Bao Hanh.

4.1.

4.2.

4.3.

44.

4.5.

Thoi gian bao hanh bat dau duoc tinh tir ngdy Nha An Toan xuét phiéu ban hang cho Khach Hang.
Trung tdm bao hanh s& diwra vao sd Series / Tem bao hanh cua san phim dé kiém tra théng tin mua
hang va thoi han bao hanh cua san phém, hoac quy khach cé thé tu kiém tra thoi han bao hanh theo
Muc 2.2.

Thoi han bao hanh cia mot s6 san pham va dy an dit biét s& duoc thoa thuan riéng gitta Nha An Toan
va khach hang, dong thoi s& duoc ghi chi cu thé trong béo gia va hop dong mua ban.

Thoi han va chinh sach bao hanh cua timg dong san pham khéc nhau dugc quy dinh cu thé theo Muc
4.5. (Thong tin vé thdi han bao hanh va chinh sach bao hanh cta cac dong san pham co thé thay dbi
va cap nhat theo ting thoi diém khac nhau).

Thoi gian xtr Iy dbi vi cac san phdm giri bao hanh tinh tir thoi diém phong bao hanh Nha An Toan
nhan duoc du kién 13 trong 3 dén 5 ngay 1am viéc trong cac truong hop thong thuong, khong tinh
thoi gian van chuyén. ( Ty theo 16i va tinh trang tdn kho vat tu , linh kién , néu c6 thoi gian phat sinh
phong bao hanh s& thong bao cu thé dén khach hang).

Duéi ddy 1 bang quy dinh vé thoi gian bao hanh mic dinh va chinh sach bao hanh cta cac dong san
pham ma Nha An Toan phan phdi:

*#*% Chinh sdch bao hanh: ( Cac chinh sach duéi ddy dugc ap dung riéng biét cho timg loai san pham
khac nhau. Quy khach vui 1ong tra theo bang thoi gian bao hanh véi dong san pham va chinh sach bao

hanh tuong ung).

[1] Doi san pham méi trong thoi gian bao hanh, trong mot sé trudong hop khong con ton kho thi
san pham s& dugc thay mainboard méi hodc ddi sang mot san pham tuong dwong.

[2] Doi méi trong thoi gian 10 ngay dau tinh tir thoi diém Nha An Toan xuat hang khi san pham
16i NSX, voi diéu kién san pham phai dam bao tinh trang méi 100% va day du vo hop, phu
kién dung theo thong tin xuat hang ciia Nha An Toan.

[3] Kiém tra, sira chita bao hanh.

[4] Dbi véi cac san pham thudc tinh trang nam ngoai diéu kién bao hanh & Muc 3, khach hang c6

thé lua chon dich vu tinh phi nhu: thay mainboard , stra chira, v.v.

e Tuy thudc vao tdn kho linh kién, loai mainboard, sd luong mainboard can thay thé, sd 16
can stra chita, phong bao hanh sé& can cr vao don gid theo quy dinh timg Héng va thong bao
cu thé cho khach hang theo ting truong hop.

e Sau khi thyc hién dich vu tinh phi néu trén, san phém s€ duoc gia han thém 6 thang hoac
tiép tuc thoi han bao hanh hién c6 cua san pham, 14y thoi gian bao hanh nao dai hon.



*** Thoi gian bdo hanh:

Thoi gian bao hanh mac

Nhan Hang Phan Loai dinh (Théng) Chinh Sach Bao Hanh

Camera Analog 24 [11/[4]
IPC 1XXX & 2XXX [1]/[4] ;

Camera [P 24 2131/4]
DVR/NVR 24 [21/131/14]
Access Control/ Intercom/ Alarm/

HIKVISION Switch 24 [2V3)14]
Monitor 24 [21/13V/14]
Dash Cameras 24 [21/[3)/[4]
Wireless Bridge/ Wireless Router 24 [1]
SSD/ MicroSD 36 [1]
Phuy Kién 12 [1]

(1st year) [1]/[4] ;

TVI & IPC 24 (2nd year) [3)[4]
. DVR /NVR 24 [31/[4]
Hilook
1100 PTZ 24 [31/[4]
Network Keyboard 24 [31/[4]
Switch 24 [31/[4]
Camera 24 (131141
EZVIZ Smart Home 24 [2)/[31/[4]
AOLIN / EASE | Trung tdm / Cam Bién Bao bong 12 [21[31/[4]
Security Phu Kién ( pin, ac quy...) 3 [1]
Sandisk microSD 36 1]
Thé Nh& (32/64/128/256GB)
(Micro SD) Teamgroup microSD 36 [1]
(32/64/128/256GB)
Reyee Product Theo chinh sach Hang Ruijie, tham khao:
RUIJIE https.://www.ruijienetworks.com/support/servicepolicy/Service-
Ruijie Product Support-Summany/
Theo chinh sach Hang, BH tryuc tiép tai TTBH Western:
Western * TP. HCM: S6 16, Tran Dinh Xu, P. C6 Giang, Q.1. - BT: 028-22469397
* TP. HN: Phong 402, Tang 4, Toa Nha Sun Office, S6 38, Ngo 133, Phé
HDD Thai Ha, P.Trung Liét, Q. Pong Pa. - DT 024-3259 5311
S Theo chinh sach Héng, BH truc tiép tai TTBH Seagate:
eagate

https.//'www.seagate.com/as/en/support/vietnam/

5. Chinh Sach Giri - Nhéan - Tra Hang Bao Hanh.

5.1. Khi giri hang bao hanh khach hang can dién day di thong tin vao Form méu ctia Nha An Toan va giri
keém hang (Tai tir website: https://nhaantoan.com/kiem-tra-bao-hanh hodc https://hikvision.vn/kiem-
tra-bao-hanh).

5.2. Viéc khong khai bao Form trén c6 thé din dén thiéu sot hang hoa trong qua trinh van chuyén, lam

cham tién trinh xir Iy hodc bi tir chdi xtr 1y bao hanh san pham d6 vi Nha An Toan khong biét 15i
chinh x4c cua timg san pham.



5.3.

54.

5.5.

5.6.

5.7.

Néu khach ¢ Ha Noi va H6 Chi Minh, Pa Néng: Yéu cau giao va nhan hang bao hanh tai cong ty ciia
Nha An Toan.( Khach hiang dwgc quyén yéu ciu mé ra va xem ngay tinh trang khi mang hang dén.)
Néu khach ¢ tinh khéc: yéu cau giri hang va thong bao cho bo phan kho — van ciia Nha An Toan t6i
nhan:(HN: 024.37623200 Ext 997.--- HCM: 028.38685689 Ext 260.--- DN: 023.67300206 Ext 301)
Nha An Toan mién phi khi di nhan va giao tra tai bén xe (Ra nhan tai bén xe va tra lai ra bén xe) ddi
v6i hang mua & Nha An Toan va con thoi han bao hanh. Cudc phi nha xe s€ do khach hang chi tra 2
chiéu).

Nha An Toan s& tra chi phi 1 chidu gui tra hang bao hanh néu khach hang chuyén qua dudng buu
dién dén Nha An Toan (Khach hang chiu phi gui di) va chi 4p dung dbi véi cac san pham con trong
thoi gian bao hanh.

Dbi v6i cac san pham khong mua tir Nha An Toan, néu khach hang chuyén va nhan kém voi hang
hoa mua tir Nha An Toan s& duoc mién phi van chuyén theo quy dinh nhu hang mua tir Nha An Toan
& cac muc 5.3-5.6. Néu khach hang chuyén riéng hang khong mua tir Nha An Toan, khach hang phai
chiu chi phi chuyén dén Nha An Toan va chi phi giri tra (2 chiéu) hodc ty mang dén bao hanh va ty
dén iy hang.

» Moi y kién déng gdp cho chiing téi ngdy cang hodn thién hon vui long giri vao email:
info@nhaantoan.com

Ngay 01 thang 5 nam 2023
Cong ty CP Nha An Toan



